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OKRXGVRSJ DYH




9 HUAMHNS XQW

8 IMRQGHU RHN E@WWGDWSHGDI RJILVFK SDUQHU/FKDS — Z DDLELVRXGHUY HQ SHGDIRJILVFK SLRIHWIRQDY VDP HQZ HUNHQ DDQ GH RSYRHGLQJ
YDQ NIQGHUHQ  HHQ FUXFLD®! LROVSHHAMOQ KHWYHUKRJI HQ YDQ GH NZ DAVAMYDQ NLOGHLRSYDQJ ' IMSDUQHUFKDS GLDDI WGLLHPWE LVDDQ GH
RQVZ LNNH@QJ YDQ NLQGHUHQ + HWO LOMWVAUH YDQ 6RFLDM =DNHQ HQ :  HUNJ HB HOKHLG | LHWHFK VAU GDWLQ GH SUDNVANA Vid Z HLOQL) Z RUGW

JHSLRI MAHUG YDQ GH YRRUGH®IQ GLH GH] H VDP HQZ HUNLQJ NDQ ELHGHQ ( U] LMD RRN WL QD®IQ YDQ HHQ GDAQJ YDQ GH EHWRNNHQKHLG YDQ
RXGHUY ELVGH NLQGHURS YDQJ

' WMV HHQ JHP A NDQV ] RZ HOYRRU GH NZ DAMAMYDQ GH RSYDQJ DY YRRUGH RQVZ LNNH@QJ YDQ NLQGHUHQ ' DDWRP  Z L@H GH GLLHPH

. LQGHLRSYDQJ RQGHU RHNHQ KRH ] LMSHGDJIRJ LVFK SDUMHWFKDS HHQ LP SXO NDQ JHYHQ 2 P GLWWMA EHUHINHQ LV LQ VDP HQZ HUNLQJ P HW
EXUHDX 6 QLERRQ HHQ WDNHPMQJ H] HW-Q GLWMDMIFWLY RQGHU RFKWKRH RXGHW HQ SHGDJ RJILVFK SURI HVWIRQDY GLIWS DUQHUVFKDS
HUYDUHQ HQ Z DWKXQ YHWZ DFKWQIHQ EHKRHIVIAV HQ XWWEDJ LQJHQ KLHLELM LMD

' H RSJHGDQH LQ] LFKVAQ ] LMD DDQJ HYXS P HMQ] LFKWAQ YDQ DQGHUH EHWRNNHQHQ ] RDY H[ SHUNV 0 HWGH] H LQ] LFKWIAQ ] LMD Z H DDQ GH V@]
JHIDDQ RP  VRWHHQ FRQFUHHWS@Q VA NRP HQ RP  SHGDJRJLVFK SDUQHU/FKDS VA YHUMAUNHQ ' WYHUV@J J HHIWHHQ RYHU LFKWYDQ GH
RSJHGDQH LQ] LFKWAQ HQ Z DWZ H KLHLWP HH JHGDDQ KHEEHQ



2 QGHU RHNVRQWEZ HUS
([ SGRUDWH NZ DOVVH RQGHU RHN 3HGDJ RJ MK 3 DUAHWHKDS

' WARQGHU RHN LV NZ DOVDVHI HQ H[ SGRUDVIHI YDQ DDUG : H JDDQ LQ ««Q RS ««Q LQAUYLHZ V 1Q JHVSUHN P HW] HV SHGDJRJLVFK SLRIHWIRQDY HQ
YW RXGHWY : H] LMD QLHXZ VILHUW] QDDUKXQ Z HQVHQ EHKRHIVAQ HQ HUYDUQJHQ : DWYLQGHQ | LVEH@QIUMI' : DWGUNMKHGQ' : DWKHEEHQ ] H
QRGL]" $DQ GIMRQGHU RHN @ WHHQ RQVEZ HUB WHQ JLRQGVMI GDW6 QUERRQ KHHIWRQVEZ INNHGS LQ VDP HQZ HUINIQJ P HWGH RSGUDFKW HYHU GH

' WHPVIH . LOQGHLRSYDQJ &OXWHIU. HQOLV HQ 2 QGHU RHN . 2. 2 ELVKHWO LOMMUH YDQ 6RFLD® =DNHQ HQ :  HUNI HOW HOKHLG

+ RRIGYUDDJ
+ RH NXQQHQ Z H SHGDJ RJ LVFK SDWQHUVFKDS HHQ LP SXO/ J HYHQ LQ GH NLQGHURSYDQJ "

6 XEYUDDJ
DWYHUWDDQ RXGHW HQ SHGDJ RJ LVFK SURIHWIRQD®Y FRDFKHV RQGHU SHGDJ RJ LVFK SDWOHWFKDS™

+ RH NDQ KHWP LQMMHUH VDP HQ P HWRXGHW HQ SHGDJ RJ LVFK SURIHWIRQD® FRDFKHV J RHGH P DQLHUHQ YDQ
SHGDJ RJ LVFK SDWQHWFIKDS ROV HUSHQ Z DDUYDQ NLOGHUHQ SURI LVHUHQ"



2 QGHU RHNVRQVZ HUS

([ SRUWDVH NZ DOWMWH RQGHU RHN 3 HGDJ RJ MK 3 DUDHWHKDS

5 HS UHVHQVDWH
' IMRQGHU RHN LV H[ SGRUDVIHI HQ NZ DAVIVIHI YDQ DDUG HQ KHHIWDY GRHORP  HHQ LOGUXN Vi NUM HQ YDQ GH HUYDUQJHQ YDQ RXGHUY HQ SHGDJRJ LVFK
SWRIHWIRQDY 33 HW LRQGRP VDP HQZ HUNLQJ LQ GH RSYRHGLQJ + HWRQGHU RHNVRQVEZ HUS EHWDDWX LWGLHSWWH LOWHUYLHZ V P HW] HV 3 HGDJ RJ LVFK

3 URI HWLRQDQ HQ YLM RXGHW DDQJHYXG@B P HWGHVNUHVHDUFK @QWAUDVWK XU HQ ELRQQHQRQGHU RHN  : H VSUHNHQ RQGHU DQGHLH P HWP HQVHQ GLH
EHWRNNHQ ] LMD ELVNLQGHURS YDQJ RUI DQLVDMHY ] RDOY % 2 6 3DUMRX HQ . LQG &R / XGHQV

© H UFKWQ RQV VSHFL LHN RS RXGHW P HWNLQGHUHQ LQ GH GIHIVIMG YDQ VRW NDDU RP GDWGH] H SHURGH YDQ GH RQVE INNH@QJ  YDQ NLQGHUHQ UHBIYDQW
1V YRRU GH SHGDJRJLVFKH VDP HQZ HUNLQJ WWWWHQ RXGHUY HQ SLRIHWIRQDY ' H JHVSUHNNHQ YLQGHQ GHHY S@DW ELVNLOGHLRS YDQJ RUI DOVDMHY %/ 2 6
1Q: MMYLRXZ HQ HQ . LQG &R / XGHQV LQ 8 WHFKW2 RW HQ GHH® GLJ WDDOP HWGHH@HP HUY XIMRQV HLIHQ QHVE HWN : H VWUHYHQ HUQDDUHHQ ] R GLYHW
P RJIH@WH JURHS GHH@HP HU/ Wi EHVWHNNHQ UHNHQLQJ KRXGHQG P HWYHUVFKLABIQGH GHP RJ DI LVFKH NHQP HUNHQ HQ VRFLDDOFX @XUH®! DFK\VIAUI LRQGHQ
2 SYD@IQG LV GDWGH 33 HWY GLH Z H VSUHNHQ D@P DDODOMQJ HUH VG Z HUN] DDP ] LMD LQ GH NLQGHLRSYDQJ  Z DWKHQ LQ WBDWK HHIWI HWIAGE YHHO
HUYDUQJ RS W ERXZ HQ ' HH@DP H DDQ GIMRQGHU RHN LV YUM L@ HQ RS HLIHQ LOMDMHI Z DWP RJH@W LOQYARHG NDQ KHEEHQ RS GH UHVXQDWHAQ
&RQFOXVLHV X IWGLWRQGHU RHN NXQQHQ GDQ RRN QLHWD® UHS UIHVHQWDWHI Z RUGHQ EHVFKRXZ G YRRUD@H 33 HW HQ RI RXGHW LQ 1 HGHUDQG

—Q GLIWYHW@®J Z RUGHQ GH LQ] LFKVWHQ YHW HGUXNWZ HHUWI HI HYHQ LQ GH GRSHQGH VMNW : H JHYHQ RS YHUVFKL@BIQGH P DQLHUHQ DDQ YRRUZ HN GHHO
YDQ GH SRSX@WH EHSDD@H XIWSIDNHQ JH@HQ : H P DNHQ GDDUELMI HEUXIN YDQ GH YRQ HQGH IALP HQ

e 6RP V VRP P LJH HHQ DDQVDO 7Z HH RI P LQGHU YDQ GH J HHQWAUYLHZ GHQ

e S5HIH® DW 2 QJHYHHUGH KHOWYDQ GH J HHOWAUYLHZ GHQ

e 9DDN YHHOGH P HHWH 0 HHUGDQ GUH YDQ GH J HHOWAUYLHZ GHQ

o $@ $@ YLV JHOWAUYLHZ GHQ

2 S EDVLV YDQ GH LQ] LIFKWQ LQ GIWYHUL/MJ VLI QDAHUHQ Z H P RJH@WH KDDNNHV YRRU RQWZ. HUS






, Q] LEKWQ XIWOWAWY IHZ VP HWB 3 HW

( HO EH@QJ UNY VIKHP D GDWQDDU YRUHQ NRP WLQ GH J HVSUHNNHQ P HWSHGDJIRJILVFK SLRIHVWIRQDY LV KHWEHDQJ YDQ SRVIWHYH FRP P X QLFDWH
HQ HHQ JRHGH UH@WH P HWRXGHW 3HGDJRJLVFK SLRIHWIRQDY ] LMD DFWHI EH] LJ P HWKHWERXZ HQ YDQ HHQ WHUNH UIH@WH P HARXGHW HQ
YLOGHQ GIWFUXFLDDOYRRU HHQ VRHSH®! VDP HQZ HUNLQJ  ( HQ YDQ GH SURIHVWIRQDY YHUMGGH GDWDY HU LHW VSHHOWP HWGH RQVZ LNNH@QJ YDQ HHQ
NLQG ] H HHUMHHQ EDQG RSERXZ HQ P HWGH RXGHUY YRRUGDWI HYRH@I H RQGHWZ HUSHQ Z RUGHQ EHVSLRNHQ ' RRUHHQ RXGHU EHVWU VM GILHQ
NHQOHQ NXQQHQ ] LVRRN GH VKX LWL DWH EHWHU EHI UMNSHQ 9 HHOB 3 HUY SLREHUHQ RXGHW GLH P LOQGHU EHWRNNHQ ] LD Wi SUNNHGHQ RP VRFK
1Q FROVDPWVA VWHGHQ ' H] H @DJGUHP SH@JIH EHQDGHUQJ ] RUWWHUYRRU GDWRXGHW ] LFK RS KXQ JHP DN YRHGHQ HQ YHUNRXZ HQ KHEEHQ LQ
GH RSYDQJ

+ RHZ HOKHWEHD@QJ YDQ HHQ JRHGH UH@VH GXLGH@MI LV ] IHQ SHGDIRJILVFK SLRIHWIRQDY GDWHU YHUWFKLAHQ | LMD LQ GH P DV YDQ
RXGHUEHWRNNHQKHLG 6RP P LJH RXGHUV ] LD ] HHUDPVIHI HQ Z LaBIQ ELWRRUEHHTS VDP HQ P HWGH SHGDJRJLVFK SLRIHVWIRQDOZ HUNHQ DDQ GH
RQVEZ INNH@QJ YDQ KXQ NIQG ] RDY RS KHWJI HELHG YDQ VDS  HQ HHWHZ RRQWAV $ QGHUH RXGHUY VRQHQ P LOGHU LOVAUHWWH HQ YHUARXZ HQ
YRA@IGL) RS GH SIRIHWIRQDY 2 SYDHQG LV GDWRXGHW P HWP HHUGHUH NLQGHLHQ YDDN P LQGHU LQWAQVIHI EHVWRNNHQ ] LMD ELMGH RSYDQJ  KRHZ HO
GLAXLVALDDUG QLHWDMG KHWI HYDOLY

" DDUQDDWMEHVFKRXZ HQ YHHOSHGDJ RJ LWVFK SLRIHWIRQDY | LFK] HO DY P HGH RSYRHGHWY YDQ GH NLQGHUHQ GLH GDJ HOMIV RQGHUKXQ ] RW
YD@Q =H SWIREHUHQ GH @MPHQ P HARXGHW NRUMWH KRXGHQ RQGHU DQGHUH GRRU GH RQVE INNH@QJ YDQ KHWNLOG VA GH®IQ YLD VFKW VWAV RI DSSV

" MKHGWKHWSHGDJI RJ WWVFK SDUMHWFKDS VM YHUAMAWNHQ ' IWJ HEHXUAMHFKVIAU YRRUDOE LMRX GHW GLH DFWHI EHWRNNHQ | I RSHQ WIDDQ YRRU
SDWQHWFKDS RI Z DQQHHU HU LIHW DDQ GH KDQG LV

2 QGDQNV GH LOWAQVIHYH ] RU HQ EHWRNNHQKHLG GLH SHGDIRJILVFK SWRIHWIRQDY ELHGHQ HUYDUHQ | LWRP V HHQ JHEUHN DDQ Z DDUGHUQJ YRRU
KXQ URO SLRIHWIRQDY YRH®Q ] LFK QLHWDMUG HUNHQG YRRU GH LQVSDQQLQI HQ GLH ] LMBIYHUHQ LQ GH RSYRHGLOJ YDQ NLQGHUHQ =RDM HHQ
SWRIHWIRQDODDQIDI  6RP V @WWKHWDORI RXGHUY QLHWDMUE EHVHI I HQ KRHYHHOZ H GRHQ RP KXQ NLQGHUHQ VI EHJHGILGHQ ' LI HEUHN DDQ
HUNHQQLOJ NDQ | UKVWHUHQG ] LD HQ EHQDGUXNWGH QRRG] DDN RP GH Z DDUGH YDQ KXQ Z HUN P HHU] LFKVEDDUVIA P DNHQ



, Q] LEKWQ XIWOWAWY IHZ VP HWB 3 HW

9 HHOSHGDJRJLVFK SLRIHWIRQDY JHYHQ DDQ GDWKXQ RSGHLGLOJ Z HLOL) DDQGDFKWEHWWHHGGH DDQ KHWFRP P XQLFHUHQ P HWRX GHW
KRHZ HOGIWRS + %2 RSGILGLQIHQ Z HOP HHUDDQ GH RUGH @WWWiA NRP HQ GDQ RS 0 %2 RSGIGLQIHQ 33 HUY GILHQ QX YDDN P HWYD@HQ HQ
RSWDDQ HQ YDQ KXQ HUYDUQJ 6RP V Z RUGHQ HUELQQHQ GH RSYDQJ LOWAUQH FXUXWHQ DDQIHERGHQ 33 HUW KHEEHQ KHWI HYRHOGDWP HHU
WDLOLQJ URQGRP RXGHUFRP P XQLFDWH KHQ EHWAU] RX YRRUEHUHLGHQ RS GH XLWEDJILQIHQ GLH ] H VIAJ HONRP HQ LQ KXQ GDJHONIVH Z HWN
YRRUDOELVP RHLOMIH J HVSUHNNHQ RYHU J HYRH@I H RQGHWZ HUSHQ ] RDYY J HGLDI VSLRE®IP HQ

' HWHWP SHGDJRJLVFK SDUWOHWFIKDS LV RQEHNHQG ELVB3 HU/ P DDUZ DQQHHUZ H HUQDDU YLDJ HQ KHEEHQ | H KLIHU Z HOEHHW@HQ ELM 9 RRU
YH®IQ EHNHOWGIWMIP SHE HJ VDP HQZ HUNLQJ HQ JRHGH FRP P XQLFDWH P HWDQY GRHORP RS ««Q @D VA | WIHQ P HWGH RXGHW 0 RJH@W | RX
HHQ GXLGHQNN NDGHU KHBHQ 2 S KHWIHELHG YDQ SHGDJRJILVFK SDUMHUFKDS LV HU YDQXMWGH RUI DQLVDWH J HHQ H[ SQFLHWA YLVLH RI

Z HUNLOWUX FWH RYHU VDP HQZ HUNLQJ P HWRX GHWV

33 HW YRHQ®HQ | LFK Z HOJRHG RQGHUWHX QG LQ KXQ Z HUN GRRUGH RUI DQLYDVH HQ JHYHQ DDQ GDWHU DOYHHOJ RHG JHUHI HGB IV =H KHEEHQ
VRHI DQJ VRWMUX P UHQ HQ KXGP LGGH®BIQ GLH KHQ RQGHUMAXQHQ LQ KXQ VDP HQZ HUNLQJ P HWRXGHW ] RDY LOVIDNHI HVS UHNNHQ
RXGHWDYRQGHQ HQ P HOVRW HVSUHNNHQ ' DDUQDDW] LD HU SHGDJ RJLVFK FRDFKHV HQ REVHUYDVRUY EHVFKINEDDU GLH SURI HVWIRQDQY ELNWAVDDQ

Z DQOHHUHUSWRE®P HQ ] LND P HWHHQ NLQG RI DY H[ WD EHJHBILGLOQJ QRGL] LV + RHZ HOHUQRJ UXLP i LV YRRU YHLEHWUQJ  KHHUMKHWI HYRHO
GDWGH EDVLV WHWN LV SLRIHWIRQDY P HUNHQ ELMRRUEHHG RS ( ULV DOYHHQI RHG JHUHIH@G Z H KHEEHQ HHQ S@WRWP  YRRU FXU/XWHQ HQ HU
] IND YHUVFKLABIQGH P RP HQWAQ RP P HWRXGHUY LQ JHVSUHN Vil J DDQ

7/RFK EOMWGH FRP P XQLFDWH P HWRXGHW HHQ XIMEDJI LQJ  YRRUWDOZ DQOQHHUHU] RWHQ | LD RYHU GH RQVE INNH@QJ YDQ HHQ NLQG 3 HGDJ RJ LVFK
SR HWIRQDY HUYDUHQ GDDUQ VRP V SUREMHP HQ ELMRXGHW GLH GH 1 HGHUDQGVH VWDOQLHWI RHG EHKHHWHQ ' WP DDNVWKHWP RHLONHU RP
EHO®QJ UNAH | DNHQ Vi EHVSUHNHQ HQ JRHG FROVIDRPAWH RQGHWKRXGHQ 2 RN GH WWNGVGUXN INGHQV KHWKDMIQ HQ ELHQJIHQ YDQ GH NLOGHUHQ
EHSHUNWYDDN GH P RJHOAMKHGHQ YRRU GLHSJ DDQGH JHVSUANNHQ Z DDUGRRUVRP P LJH FRP P XQLFDVWH RSSHUYMNNL EQWRI XIWHWH@ Z RUGW






, Q] LEKWIQ XIMNOWAWYIHZ VP HWRXGHW

2 XGHW DWRFL: UHQ NZ DQVDWHI JRHGH RSYDQJ YRRLDOP HWGDWHU DOWE SGIN P RHW LMD YRRUKXQ NLQG Z DQQHHU GDWQRGL] LV
YHVFK LNEDDUK HLG HQ FRQWOQXAMLW] LMD HWHQWHHO QHW RDY KHWKHEEHQ YDQ HHQ YDVWWDDQVSUHHNSXQW 2 XGHWY YLQGHQ KHWSUHWAD RP HHQ
YDWMHP DQG Wil KHEEHQ ELVZ H ] H VIMUHFK\WNXQQHQ P HWYLDIHQ RI ] RUHQ RYHUKXQ NLQG ] RGDWHUHHQ YHUNRXZ HQVEDQG NDQ RQWAIDDQ

9 HHOYDQ GH RXGHW GLH Z H KHEEHQ JHVSURNHQ | LHQ SHGDJRJLVFK SURI HWLRQDQY DO/ HHQ GRJLVFKH SDWOHU LQ GH RSYRHGLQJ YDQ KXQ
NLQGHUHQ GLWI HBBWYRRUDOYRRU RXGHW YDQ NLQGHUHQ GLH P HHUGHUH GDJHQ SHUZ HHN RS GH RSYDQJ | LMD 6RP P LJH YDQ GH] H RXGHUY QRHP HQ
GH RSYDQJ ] HOV HHQ W HHGH VKXLV  ( HQ RXGHU YHWZ RRUGGH GIWDY YRAW =H ELHQIHQ YHHOWMME GRRURS GH RSYDQJ GXV GH RSYRHGLQJ
YLOGWKLHU RRN S@DW

2 QGDQNV GDWI HYHQ YHHORXGHW GLH Z H KHEEHQ J HVSLRNHQ DDQ GDW H ELMRS YRHGLQJ VYDJ HQ HHUGHU QDDUHHQ | DP LOHQAG RI YUHQG JDDQ
GDQ QDDUHHQ SHGDIRJILVFK SLRIHWIRQDO' H QQN WKWHQ GH RSYDQJ HQ RSYRHGLQJ VRQGHUWHX QLQJ LV QLHWDMG GXLGH@WM YRRU RXGHW/
=H ] LHQ GH SIRIHWLRQDY YRRWDODY YHLDQVEZ RRUGHAWMHQ YRRUKXQ NLQGHLHQ RS GH RSYDQJ P DDUQLHWDY HHQ ELRQ YDQ KX YRRU YLDJ HQ GLH
EXLVWQ GH RSYDQIVIWDVH VSHBIQ ( ULV JHHQ GXLGH@W EHHS YDQ HHQ SHGDJRJLVFK SWRIHWIRQDOYRRUKHQ QRJ P HHU] RX NXQQHQ EHWANHQHQ

6RP P LJH RXGHW YLQGHQ ERYHQGLHQ GDWGH KXLGLIH FRP P XQLFDWHP LGGHHQ Z HLQL) HIIHFWHI ] LMD 1 LHWD@ RXGHW B HQ GH

QLHXZ VEUHYHQ Rl JHEUXINHQ KHWRXGHUSRUWDDODFHI ' DDUELVNRP WGDWQLHWD@ RXGHUWY VG YRRU RI EHKRHIVIA DDQ  J HRUJ DQLVHHUGH VRFLD®
DPVIYLVALVAQ KHEEHQ ] RDY ] RP HLERUHY RI DQGHUH ELMIHONRP WHQ ( FKWWU DY KHWI DDWRYHU GH RQVE LNNH@QJ YDQ KXQ NLQG GDQ ] LMD ] H GDDU
] HNHU Z HOLQ J FHHOVUHMVHHLG

8 MGIWD@HV ENMWGDWHU YHHOYHWFKLOLY LQ EHWRNNHQKHLG YDQ RXGHW 6RP P LJH RXGHW WH@Q YHHOYLDJ HQ HQ | LD | HHU EHWRNNHQ

WALZ LNDDQGHLHQ P LQGHU FROVIDFW RHNHQ ' H P LOQGHU EHWRNNHQ RXGHUVY | LMD YDDN P RHLAONA Vid EHUHINHQ HQ GWYLDDIWRP  HHQ | B[ LEH® DDQSDN
Rl P HHU DPAHYH VRHODGHUQJ YDQ GH 33 HW/



, Q] LEKWIQ XIMNOWAWYIHZ VP HWRXGHW

2 XGHW Z DDUGHWHQ KHWGDWSHGDJRJLVFK SURI HWLRQDQY DFWHI FRQVDFWRSQHP HQ RP  \i# RYHUBY JHQ RYHURS YRHGLQIWZ HWAHV | RDY
V@DS RI HHWHZ RRQWAQ ( HQ RXGHU]HL + HWLV | LMD DY ] H FROVDPWRSQHP HQ RP il RYHUBL JHQ ELMRRUEHHGS DY P LMD NLQG QLHWZ LOVADSHQ

' MWRROWDDQ GDWS LRI HVWIRQDY JLDDJ VDP HQ P HWRXGHUY QDDURS@RWILQIHQ | RHNHQ Z DWGH VDP HQZ HUNLQJ  YHUAUNW + RH HQ Z DQQHHU GLW
KHWE HWIA NDQ LV QRJ RQGXLGHQNN ( HQ DQGHUH RXGHU] HL  + HWYRHO\QLHWDAWNG JRHG RP EHAQJ UNAH ] DNHQ \Vifl EHVS UHNHQ IMEHQV KHW
EWHQIHQ RI KD®IQ GDQ ] RX HHQ DQGHUH P DQLHU YDQ FRP P XQLFDWH EHVAU Z HUNHQ

2 XGHW/ JHYHQ DDQ GDWGH WDQGYRRWZ DDUGHQ YRRUHHQ VXFFHVYR@H VDP HQZ HUNLQJ P HWSHGDJ RILVFK SLRIHWIRQDY LV GDW H HHQ J RHGH
EDQG HQ Z HGHU NGV YHUNRXZ HQ KHEEHQ ( HQ RXGHU] HLKIHLRYHU $ QO HULHW VSHHAVZ LOIN GDW H P H EH@BQ GDQ NXQQHQ Z H VDP HQ HHQ

RSGRWLQJ YIQGHQ

+ HWYDA\RS GDWNRQJH RXGHW RI RXGHW GLH QHWHHQ HHUWIA NLOG KHEEHQ JHNUHIHQ P HHU EHKRHI VW KHEEHQ DDQ FRQVDFWHQ
ROGHUMHXQLQJ YDQXIMGH 3HGDJIRJILVFK SURI HWIRQDY

9RRUVRP P LJH RXGHW YRWP WWDDOHHQ EDUU2 UH LQ GH FRP P XQLFDMH ' DDUQDDWWS HHOVEX X UH® K HUNHQE DDUK HLG HHQ LROELVKHW
RSERXZ HQ YDQ YHUAMRXZ HQ 2 XGHW @WHQ ] LFK VOH@IURS KXQ JHP DN W YRH®IQ DI | LM LFK NXQQHQ LGHQW LFHUHQ KHAWSHU/RQHHO ' WKHGW
ELVKHWFUH- LHQ YDQ J HOMEZ DDUGL] KHLG HQ Z HGHU LMBV EHIUS






Q] LFKWIQ XIWSHIIQI RQGHURXGHW

\QGH]RP HUYDQ KHHIW,SVRV, 2 HHQ SHLOQJ RQGHURQJHYHHU RXGHW XLWHYRHUG 9 HUVFKL@BIQGH RQGHW HUSHQ NZ DP HQ DDQ ERG
Z DDLRQGHU RRN KHWFRQVDFWP HWSHGDJ RJLVFK
SWRIHWIRQDY HQ KRH RXGHUY GH LRO] LHQ YDQ GH SRIHWIRQDOHQ GH NLQGHLRSYDQJ P HWEHWHNNLQJ VRWGH RQVEZ LNNNH@QJ HQ RSYRHGLQJ YDQ

NLOGHUHQ

0 HHUGDQ RS GH RXGHU/P HWHHQ YRLP YDQ IRWP H® RSYDQJ SUDVHQ
YDDN P HWGH SHGDJRJLVFK SURIHWLRQDQY Rl JDWRXGHU/ DY ] LVKXQ
NLQG NRP HQ EWHQJHQ RI KDGHQ

RS GH  RXGHU/EHVSWHNHQ P HWKHQ RRN GH RSYRHGLQJ RI
RQWZ LINNHQQJ YDQ KXQNIQG 5XIP RS GH  RXGHW ] LHWGH
SHGDJRJLVFK SLRIHWIRQDY RI JDWRXGHU/ DY SDUQHUY LQ GH
RSYRHGLQ] RS GH LV KHWKLHUQHWP HH HHQV

9 DGHW P DNHQ P LQGHU YDDN HHQ SUDDW# ELVKHWEUHQJ HQ HQ RSKD®IQ
QHWDQY RXGHW P HWNLQGHLHQ YDQ  VRW  NDDU 2 RN EHVSUHNHQ | LVGH
RSYRHGLQJ HQ RQW LNNHQQJ YDQ KXQ NLQGHWHQ P LOGHU YDDN QHWDY
KRJHURSJHGILGH RXGHW 0 HHURXGHU/ P HWNLQGHUHQ YDQDI  NDDU] LHQ
SHGDJRJLVFK SLRIHWIRQDY QLHWDY SDUHUY LQ GH RSYRHGLQJ

2 XGHU/ @FKWAQ VRH Z DDLRP ] LMGH SHGDJRJLVFK SURIHWIRQDY Z HORI
QLHWDY SDUQHUY LQ GH RSYRHGLQJ ] HQ ( HQ GHHOEHQRHP WGDWKXQ NLQG
GDDU YHHOWNG GRRUE UHQJ WHQ GDWGH SLRIHWIRQDY KHP  KDDU GDDUGRRU
JRHG NHQQHQ






Q] LFKWIQ XIWSHLIQI RQGHURXGHW

( HQ GHHOYLOGWHFK WU GDWGH RSYRHGLQJ GH YHLDQVEZ RRUGH@WKHLG YDQ GH RXGHUY LV 6RP P LJHQ | HJJHQ GDWKXQ NLQG W Z HIQL) RS GH RSYDQJ LV
7Z HH GHUGH YDQ GH RXGHW GHHVWDOING GH QLHXZ VEUHI YDQ GH NLQGHLRS YDQJ RU DQLVDMH | HV RS GH WHQ @] HQ RQQ@QH LQI R RYHU GH GDJ YDQ
KXQ NLQG ELMRRUEHHGE LQ GH DSS SHVSHAIHYH@W HQ  SWRFHQWGRHWGLWWRP V

0 HHUGDQ GH KHOWYDQ GH RXGHW P DNHQ DOWE JHEUXIN YDQ GH P LOXWHQ JHVSWHNNHQ  SWRFHOWWVRP V ' UH RS GH WHQ RXGHW EH] RHNHQ
HYHQHP HOWHQ DOMG HQ  SIRFHQWGRHWGIWVRP V 0 LQGHURXGHUY JDDQ QDDUVKHP DELMIHONRP WHIQ Rl Z RUNVKRSV WDLOLQIHQ RI KHEHQ P HH DDQ
DPVIYLWWIMQ GLH GH RSYDQJ DDQELHGW 0 RHGHUY P DNHQ RYHU KHWRYHU D@ HP HHQ YDNHU J HEUXIN YDQ GH DPAYIVIALVIAQ HQ | DFLOMAVIAQ GDQ YDGHUY

1 IHWDDQJHERGHQ Z HOEHKRHIVIA DDQ'

%iM««Q RS GH GUH Z RUGHQ HUJHHQ P LOXWHQ JHVSUWHNNHQ DDQJHERGHQ RS GH NLQGHLRSYDQJ ( HQ P HUIHQGHHO K HHI WK LHU RRN J HHQ
EHKRHIVH DDQ HHQ NZ DUMKHHIWGIWZ HOHQ ~ SLRFHQWZ HHWKHWQLHW 2 XGHWY @FKVIAQ VIRH GDW] LMK LHU J HHQ EHKRHI Wi DDQ KHEEHQ RP GDW] H ELMKHW
EUHQJ HQ HQ KD®IQ GH GHLGWHWY VS UHNHQ HQ ELIRQGHWK HGHQ KRUHQ DY GDWKHWI HYDOLY 6RP P LJHQ @WMKHW LMD RP  KLHU X LW HE UHLGHU ELMMOWA
WDDQ LQ HHQ P LOXVHQ JHVSUHN

%A MHHQ NZ DUAZ RUGHQ HUJHHQ VKHP DELNHHQNRP WHHQ HW DDQJHERGHQ RS GH NLQGHLRSYDQJ ( HQ P HUHQGHHO KHHI WK LHU RRN J HHQ
EHKRHIWA DDQ  SWRFHQWKHHIWGLMZ HOHQ HHQ NZ DUAZ HHWK HWQLHW

YAVHHQ RS GH GUH ELHGWGH NLQGHLRSYDQJ JHHQ DFVLYLWHL\WHQ DDQ ] RDY HHQ VSRUED) HHQ YRRUMAMQJ RI XWAMDSMIV $ O GH] H Z HOJ HRUI DQLVHHUG
]RXGHQ Z RUGHQ JRX SWRFHOWDOWNG HQ  SLRFHQWWVRP V P HHKHGSHQ

$ FKWS URFHQWYDQ GH RXGHU/ P HWNLQGHLRSYDQJ RQWLQJ YRRUWDI JDDQG DDQ GH WIDUAYDQ NLQGHLRSYDQJ HHQ KXLVEH] RHN RP NHQQLV \id P DNHQ

9 UM HOLHGHUHHQ KHHIWI RHGH HUYDULQJHQ P HWGLWI HVSUHN  %4NMDD QHIHQ RS GH IHQ RXGHUY KDGGHQ JHHQ KXLVEH] RHN HQ ~ SLRFHQWZ HHWKHW
QHWP HHU ( HQ UXLP H P HHUGHUWKHLG YDQ GH RXGHW GLH JHHQ KXLVEH] RHN KHHIWIHKDG K HHI WK LHU RRN JHHQ EHKRHI W DDQ



Q] LFKWIQ XIWRFX\VJ LRHS P HWSHGDJ RJ VK
SLRIHWRQD®Y

QK@ ] IND EHBILGVSIRI HWIRQDY YDQ 6=: LQ JHVSUHN JHIDDQ P HWSHGDJRJLVFK SIRIHWIRQDY 33-1. KDG JHKRGHQ RP GLI HVSUHAN VRW
WIDQG VA MVHQ NRP HQ 9 HUWVFKLABIQGH RQGHWZ HUSHQ NZ DP HQ DDQ ERG  Z DDURQGHURRN VDP HQZ HUNHQ P HWRXGHW/
V: HOV KHWHHQ XWEDJILQJ RP DDQ RXGHUFRQVDFWAQ Wi GRHQ 2 XGHW KHEEHQ Z HLQL) VWING SHGDJRJLVFK SWRIHWIRQDY ] LHQ | LFK] H® Z HODY

P HGH RSYRHGHU P DDUYRH®Q ] LFK EHSHUNGRRU.JHEUHN DDQ VDDNXUHQ RP  KLHWP HH JRHG DDQ GH V@J WA J DDQ HQ GDDUE LMKHHIWFRURQD HQ
SHUWRQHHOMANRUMQ QLHWI HKRGHQ



, Q] LEKWIQ XMWY LHZ VP HWESHGDJ RJ IMK FRDHKHV

' H FROVDFVP RP HQWAQ P HWRXGHUWY ] MWRRLDOLQ GH ELHQJ HQ KDD® RP HQWAQ HQ YID GH RXGHWDSS 2 RN Z RUGHQ HUREVHUYDMHV J HGDDQ ELVNLOGHUHQ
HQ GDDUYRQHQ P LOXWQIHVSUHNNHQ RS ' H EHWRNNHOKHLG YDQ RXGHUY ELMGH RSYDQJ YHU/FKLAV2 RN ] LMD RXGHUWY YDQ %62 NLQGHUHQ P LQGHU
EHWRNNHQ GDDULV GH VFKRROKHWEHDQJI UMMV H LOVWDNH DY HHQ NLQG RS GH RSYDQJ NRP WL HHQ EH@QJUNN P RP HQW' DWY KHWP RP HQWRP KHW
NLQG HQ KHWI H] LQ Vi BILHQ NHQQHQ XIVBY WIA JHYHQ DDQ RXGHW RYHUGH RSYDQJ RYHU SUDNVIVFKH GLQIHQ

3HGDJRJLVFK FRDFKHV P HUNHQ Z HOGDWRXGHW EHKRHI W KHEEHQ DDQ WSV YDQ SP  HW RI GH LROGIH | H KHEEHQ ELMGRRUYHWZ LILQIHQ * RHG
FRQVDPWP HWRXGHUY | IMKHP  1Q HHQ JRHGH RYHUGLDFKW DDQVOXIMQJ ] RHNHQ ELVRXGHUY P HHGHQNHQ P HWRXGHW WSV JHYHQ 2 XGHW HQ SP HW/
P RHWQ ] LFK YHUERQGHQ YRH®1Q

' DWSP  HW GH LROKHEEHQ YDQ SDUWQHULQ GH RSYRHGLQJ P RHWZ HOXLMI HGUDIHQ Z RUGHQ (Q SP HW P RHWAQ ] LFK HU YDQ EHZ X\W/] LMD GDW] LM
H[ SHUAVH HQ HUYDULQJ EH] LWHHQ HQ XLWDDQ YDQ KXQ HLIHQ NLDFKW

0 DDUKHWJI DDWEUHGHU GDQ D@HHQ GH FRQVDFVIAQ VWKWHQ RXGHUY HQ SP HW + HWIDDWRRN RP GH FROVDFVMIQ P HWFRQVX GIVHE X UHDXV
RSYRHGGHVNXQGLIHQ DPANMMMMHQ RXGHU NLQG RQVP RHWQJI VSN YRRURXGHW 2 XGHW P HWHHQ J URWHU QHVZ HUN ] LMD P LQGHU J HVSDQQHQ HQ
HUYDUHQ P HHUWHXQ ( Q VIAJHOMHUANG  -H NXQWQLHWYHUGHU GDQ GH RXGHUZ 1O -Q ] R Q JHYDOEQ@W M KHWZ HODDQNDDUMQ

( U] LND ELQQHQ GH RUWI DQLVDVH YDDN DI VSIDNHQ YRRUKHWYRHUHQ YDQ P RHLOMIH JHVSUHNNHQ P HAWRXGHW ' DQ | LMD HUDQGHUH FREBI DV ELVRI Z RUGHQ
GH JHVSUHNNHQ GRRU DQGHUHQ JHYRHUG GDQ GH SP HU

' H FRDFKHV ] HJ J HQ GDWHU Z HODDQGDFKWYDQXIMGH RUI DQLVDVH LV YRRU KHWGH FRQVDFWAQ P HWRXGHUY ] RDIY LQ GH YRLP  YDQ HHQ FXU/XV SLRNHFW
0 DDUJRHGH FRQVDFWAQ P HWRXGHUV LV QLHWD@BHQ P DDUNHQQLY + HWLY RRN HHQ YDDUGLI KHLG HQ LHW Z DDUM HUYDUQJ LQ P RHWRSGRHQ &RDFKLQJ
RYHU RXGHUFRQVDFWAQ DDQ GH SP HU GRRU GH SHGDJRJLVFK FRDFK NDQ KHGSHQ

YHBIP P HUQJ HO LQ KHWKHWRXGHLUFRQVDFW LMD GH VIDDO YHWZ DFKMIQJ HQ YDQ RXGHWY FXOXUH® YHU/FKLAHQ VIMBVIQYHWHUQJ 6=: LV Z HOEH@MQJ UNN
YRRU KHWNDGHU






, Q] LEKWAQ XMGH NHQQWMWP LGGDJ LOFXMHYH RSYDQJ

2 SYDMHQG LV GDWKHWRQGHW HUB SHGDJ RJ IVFK SDUMHWHKDS VIAUVSLDNH NZ DP INBHQV GH NHQQLVP LGGDJ YDQ LOFXVIHYH RSYDQJ + RHZ HO

KHWAIFKW ««Q YDQ GH DFKVWMKHP DV Z DV NZ DP KHWELVD@ DQGHUH VIKHP DV VRFK RRN QRJ VIAUVSIDNH ' DDUXINDQ GH FRQFOXMH Z RUGHQ
J HARNNHQ GDWKHWMKHP D GHV Vi DFVXH®HU LV HQ EUHHG VSHHQAV

/LSV GLIH GDDUXIWYRRUMZ DP HQ

/ DDIGUHP SHQJH RQWP RHWQJHQ
2 XGHW P RHWQ RS GH JRHSHQ P RHWQ NRP HQ GDQ RQWVDDWHHQ JRHG EHH@ YDQ KHWNLOG RS GH RSYDQJ  LQ S@DW YDQ GLJ VDB
RYHUGLDFKWYLD RXGHUSRU/DDO
YHVWS LDPIVHV RYHU RXGHUFROVDFVIAQ GH®IQ WWWHQ RUI DQLVDVHY
=RUW YRRUHHQ JRHGH EDVLV GDQ LV KHWGDDUQD RRN P DNNH@WHU FRQVDPWA KHEEHQ DY HU] RUIHQ | LMD
9 HUWRXZ HQ HQ JHQ@NNZ DDUGL] KHLG LV EHDQI UM LOYHWHHU YLRHJ LQ GH YHLELQGLQJ
=RU HUYRRUGDWHHQ SP  HUKHWI RHGH JHVSUHN P HWRXGHUY NXQQHQ YRHUHQ
0 HHU YHUELQGLQJ WKWHQ SP HWW RXGHW HQ Z LN\WHDP 9 HUWWMHUN SP HUWV P HWH[ SHUAVH YDQ MIXJ GKXGS  JHGLDI VGHWXQGLIHQ 0 DDU
EHVFKHWP ]HRRN Z DOW] H NXQQHQ QLHWDABV
/ XLMWHU RRN QDDU RXGHW RYHU GH VK X MLV DVH



Q] LFKWQ XIQWAUYIHZ P HWDP LAHVAKRRO

" RHOLV RP  GH ®iHI Z HUHGBHQ YDQ RXGHW ELMHMIDDU VA EUHQJ HQ LQ DFKVIAUMDQGZ LMIHQ ' H VFKRROL HHQ ROW RHWQJ VSGIN HQ GDDLRP  Z RUGHQ
GDDU RRN DRYIVIAMVIAQ J HRUW DQLVHHUG

' HIDP LOHVFKRROSUREHHUAGH ] RUIHQ YDQ RXGHUW Z HJ VA QHP HQ SUHYHQWHI RXGHUY W KHHQ | RGDW RUIWDNHFVIAQ P LOQGHU QLHWQRGL | LVD
( UZ RUGWQLHW DDQ RXGHW DDQJHERGHQ ] RQGHU GDWGH EHKRHI VW LQ NDDUMV JHE UIDFKWHQ ] RQGHU RXGHW ] HO EHVWRNNHQ ] LD ELMGH
RUJ DQLVDWH

' DWKHHIWHITHRMQ HU] LMD P HHU FRQVDFWHQ WKWWHQ RXGHW QHW HUNHQ Z RUGHQ YHUWI URRW P HHU RXGHWY | LMD LQ FRQVDFWP HWZ LNNVHDP
DUEHLGVFRQVXGHQWAQ P HHURXGHUWY EHVWRNNHQ ELVDFWYLWALWHQ VFKRRO

. HWQS DU/QHLY SUREHUHQ RRN DDQ VA VOXWQ HQ LQI RUP HHOLQ FRQVDFWMH WHGHQ P HWRX GHW VIANGHQV LQI RUP HGH P RP HQWHQ






Q] LBKWIQ XINQWAUYLHZ P HWGH RSBILGLQI WDQW
0 %2 5DDGHQ52 &

2 XGHUE HWRNNHQKHLG ] MO KHWAZ D@ LFDMHGRWIHU YDQ KHW0 %2 ' DWIDDWGDQ LQ RS GH FRP P XQLFDMH P HWRXGHUY SIDNVFKH KDQGYDWHQ
P DDURRN KHWRW DQLVHUHQ YDQ HHQ LQIRWP DWHDYRQG RI HHQ RSGUDFKWRYHU HHQ NLQG P HWI HGLDJ VSLRE®IP HQ =H P HUNHQ GDWMAX GHQWHQ
GDWQRJ EHVWWHQJ YLQGHQ ' DW MKHP P DWWFKLHQ MIMMQ KL= LDUVFKH YHUWFKLEHQ WWWHQ SP HUHQ RXGHW GXV LQ GH EHLH EXXUMQ

H P RHWQ GLWRQGHW HUS Z HOUXLP HU] LHQ GDWDAHHQ KHWHT XLSHUHQ YDQ GH SP HU + HWP RHWRRN YDQXLWGH RUI DQLVDWH NRP HQ
YLVIH HQ DFKWAUSP HUWDDQ HQ YDQXLWGH RYHUKHLG WWHJ HQJ DDQ LQGLYLGX DAQVHULQJ HQ GRHONLQGHURSYDQJ RQW LNNH@QJ NLQG  ( HQ
@RFDVIHP DQDJHUP RHWRRN DDQVS UHHNS XQWYDQ HHQ RXGHUNXQQHQ ] LMD Z DWP HWGH VFKDDOYHUWI LRVIQJ QRJ Z HOHHQV @WAD LV



Q] LEKWQ XIMIQWAUYLHZ P HWB HVAU GH 9 UHV

" HKHHU' H9UHV LV] HOWBQGL) H SHUARXGHLEHWRNNHOKHG GFVIRUDDQ GH $FDGHP LFD 8 QLYHUAW Rl $SS@HG 6FLHOFHV LQ $P WWMUGDP  HQ EXLWMQSLRP RYHQGXV RXGHLEEHWRNNHOKH.G
DDQ GH 5 LMVXQLYHUWMWF LRQLQIHQ

' HWALP SHGDJRJLVFK SDUMHUFKDS LV Z HAFKWQLHWI HOXNNL] JHNR] HQ 2 XGHUY ] LMD JHHQ SHGDJIRJLVFK SDUMHLY YDQ HHQ LOWM@QJ P DDUYDGHUHQ P RHGHU YDQ KXQ

NLQG ' H 9UHV JHHIWGH YRRUNHXUDDQ GH VAP RXGHUEHWRNNHOKHLG 1 LHWGDWRXGHUY QLHWEHWRNNHQ ] RXGHQ ] LMD P DDUKHWI DDWYRRWORP  RQ] H EHWRNNHOKHLG 1S GH
RXGHW / RV YDQ GH WP SHGDJRJLVFK SDUQHUWFKDS KHGWNLQGHUHQ HQ NRQJI HUHQ ] LFK EHVIAU VI RQVE LNNH®BIQ ' LH RQVEZ LNNHQE LOWM MLQ GH DIVMAP P LQJ WWWHQ RXGHUWY HQ
GH NLOQGHURSYDQJ ] RGDW H VDP HQ KHWEHWH ] RHNHQ YRRUKHWNLOQG : DWNAH Z LAOVEHUHLNHQ LV GDWKHWNLOG ] LFK VKXLY HQ RS GH NLQGHLRSYDQJ DDQJHP RHGLIG YRHW] LFK WM
RQVEZ INNHOIQ ' H YUMHLG HUYDDUMKHWNLQG KHWEHWH DY VXLV HQ NLQGHLRSYDQJ RS @D | LWWIAQ

2 XGHUEHWRNNHQKHLG LV RRN JRHG YRRUGH SP HU ' Hl H NUMWP P HW HHQ EHVAUH LHDVIH P HAWGH RXGHU HQ RQVEZ INNHAVHHQ J HGHH@H DDQSDN Z DWKHWZ HUN
DDQWHNNHOWHU P DDNW

: HUNHQ DDQ RXGHUEHWRNNHQKHLG YUDDIWYRRUDOZ HUNHQ DDQ GH EHLRHSVKRXGLQJ HQ  NHQQLY YDQ GH SP HU GDDUEHILOWKHWP HH ' LH EDMIV P RHWRS RUGH ] LMD
3HGDJRJLVFK SDUAHUWIKDS LV YRRUIDOEHWRNNHQKHLG RS RXGHU/ GRRUSP HW ' H 9UHV IRFXW\] LFK GDQ RRN RS KHWSRVWAHI EHHQYTRHGHQ YDQ GH P LOGVHWHQ
YDDUGLI KHGHQ YDQ SLRIHWIRQDY WIQ DDQ] LHQ YDQ RXGHU/

3P HUW/]RXGHQ RYHUYIHUFRP SHWAQWHY P RHWAQ EHVFKINNHQ ~ FRP P XQIFHLHQ  FXOXXUHQWAYIVAIW — UH@WH DDQJ DDQ HQ RQGHUKRXGHQ HQ  SLRI HWIRQHM
] HOUHI GIPIH

&ROFUHVIA BIVWHO

5 HVSHFVAHU DXVRQRP LH YDQ GH RXGHU / DDWRXGHW Z HUNH@W P HHGHONHQ P HWHHQ S@MQ GDWNH RSWWHQV: DWYDDN QLHWZ HUNWLY DABHQ P DDU HHQ KDQGWANHQLQJ YLDIHQ
YRRUHHQ S@Q

0 HG QHWD@HHQ DY KHWQLHWI RHG J DDWP DDURRN Z DWZ HOJRHG J DDW HQ QLHWD@MHQ ] RDY ] R YDDN DAHHQ P DDU KHWILQJ JRHG KRRUYDQGDDJ  JHHQ ELYIRQGHLKHGHQ

. HQ DOW SP HUGH QDP HQ YDQ RXGHU/ HQ VSUHHN ] H DDQ P HWKXQ QDDP 2 XGHW YRH®IQ ] LFK RS GH] H P DQLHU J HNHQG HQ GDWY EH@QJ UM YRRUHHQ J RHGH UHDMVIH

2 XGHUY J DDQ QLHWLQ GH Z HHUAMDQG DY Mi SLREGIHP JHGLDI EHQRHP W + HWY J HHQ Z HHUADQG P DDU HHQ RQGHU RHNHQ RI LHW Z HOHFKW R LV KHWLY @RI LVFK GDWRXGHWY
NUMMFK UHDJ HUHQ



Q] LEKWWIQ XIMOMLDWXURYHU SHGDJ RJ LMK
SDUMHUAKDS LQ GH SUDNWMA

8 IMGH @ALDVXLDOD® VH YDQ KHW( [ SHUMMHFHQWXP . LOGHLRSYDQJ RYHU SHGDJRJLVFK SDUHWIKDS LQ GH SIDNVIMI Z RUGWGXLGH@W GDW

VDP HQZ HUNHQ P HWRXGHUW GUDDJWELMDDQ KHWZ HEHYLQGHQ HQ GH RQWZ LNNHQ@QJ YDQ NLQGHUHQ 2 XGHUW YRWP HQ JHHQ KRP RJHQH JURHS
=IMKHEEHQ YHU/FKLAHQGH EHDMQI HQ HQ SRVIMHV  YHUVFKLABIQGH VRFLD®! HQ HVLVFKH DFKWALD LRQGHQ  YHUVFKLABIQGH RSYRHGLOQIV HQ

FRP P XQLFDVWHWINBIQ ' DDLRP LV KHWDGYLHV DDQ GH SUDNVA

e —QYHWHHULQ KHWNHQQLVP DNHQ P HWRXGHW HQ KHWI RHG GHUHQ NHQQHQ YDQ KHWJIH] LQ

e ( HQ DDQGDFKWSXQWKLHLELMY KHWLQ] LFK WYHWNUM HQ LQ GH LOWHUDFWHY VWWWHQ RXGHW HQ NLQGHUHQ HQ GH YLVIH YDQ RXGHW RS
RSYRHGHQ + HW ] HNHUKHWRYHW HIHQ Z DDUG RP KHWJ H] LQ KLHUYRRUVK XLV VW EH] RHNHQ

e 0 DDN JHEUXIN YDQ EHWDDQGH FRQVDFVP RP HQWAQ RP i Z HUNHQ DDQ GH UH@VHV P HWRXGHUWY

e B6SWHHN VDP HQ P HWRXGHW SURFHGXUHV DI YRRUDIWHP P LQJ RYHU GH RQWZ LNNHQQJ YDQ KHWNLQG ( HQ LIRXVIQH YDQ UHIH® DWJ
LOGLYLGX HHOFRQVDFWRS HHQ YDWWP RP HOWNDQ KIHLELVEHKXG3] DDP ] LIND + HWZ HUNVWHUAKHUNHOG RP YDQDI KHWEHJLQ YHW DFKWQJHQ
RYHU HQ Z HHU XM VSUHNHQ

e : HW DDQ Z HGHUNHUWIH UIH@WHY P HARXGHW VIMEHQV GH EHWIDDQGH FRQVDFVP RP HOWAQ * HHI RXGHUY LQ] LFKW.Q Z DWK HWNLQG J HGX UHQGH
GH GDJ HUYDDUW 6 SUHHN GDDLELMSRVIVWWHI RYHU KHWNLQG HQ VRRQ EHMQJ WHARQJ QDDUHUYDUQJIHQ YDQ NLQG HQ RXGHUY VMXLY + LHLELMV
WHHGV HHQ RSHQ HQ HP SDVKLVFKH KRXGLQJ YDQ EHDQJ

e =LND GH RXGHW XLWEHHGE" =RHN GDQ QDDUFRQDFWRI P DDN FRQVDFWP HWDQGHUH SHUWRQHQ LQ KHWQHW HUN YDQ KHWJI H] LQ

e * HHI RXGHUW LQ] LFKWLQ KRH KXQ NLQG | LFK RQVZ LNNHMRS GH NLQGHLRSYDQJ LQ LOVALDFH P HWGH SHGDJRJLVFK SLRIHWIRQDY HQ DQGHLH

NLQGHUHQ RS GH JLRHS 7RRQ EH®QJWH@QJ YRRUKHWSHWSHPAHI YDQ RXGHUY HQ KRH KHWNLOG | LFK VKXLV RQVZ INNHQV ' H] H J HVSUHNNHQ
EHLGHQ DDONQRSLQJ VS XQWQ HODDUY LRAHQ VA YHUAAUNHQ

%RQQHQ KWBY H SHUAMHFHOWNXP NLOGHLRS YDQJ QORQGHW HLEHQ VDP HQZ HUNLQJ P HWRXGHW KWBY _ H[ SHUAVHFHOWKXP NIOGHLRSYDQJ QOELE@RVKHHN SIDNVMIYRRUEHHM@HQ VDP HQZ HUNLQJ P HWRXGHWY ELM] RUIHQ EHWHN ] H EIMIHGHH WIDS




Q] LEKWWIQ XIMOMLDWXURYHU SHGDJ RJ LMK
SDUMHUAKDS LQ GH SUDNWMA

3HGDJRJLVFK VDP HQZ HUNLQJ LV HHQ P X\WWYDQZ HJH GH YHUELQGLOJ VWKWWHQ GH GHHI Z HUHGEHQ

$ @1Z D VSUHHNWRYHU GH QRRG] DDN RP HHQ H[ SQFLHWH SHGDJRJLVFKH VDP HQZ HUNLQJ YRWP WM JHYHQ HQ KHWEHMDQJ YDQ YHUELQGLQJ
WWWHQ GH GHHI Z HUHGBHQ Z DDUQ NLQGHLHQ | LFK EHYLOGHQ VKXLV HQ LQ GH RSYDQJ  + HWKHWKLHLE VDY SURI HVWIRQDO HQ RXGHWY LQ] LFKW
KHEEHQ LQ HONDDW YHWZ DFKWQJHQ ( HQ HHUAM DDQEHYH@QJ LV RP W LQYHWHILHQ LQ FRP P XQLEDVIH WWWHQ SLRIHWIRQDY HQ RXGHW ( HQ

\ HHGH DDQEHYHQ@QJ LV RP VI LOYHWHUQJ HQ LQ EHBILG HQ KHWUHDOVHUHQ YDQ P HHU WHI BIFVIH RS KHWK DQGH®IQ YDQ SURIHVWIRQDY P HW
RXGHW/

+ HWMLV LQ KHWEHM®QJ YDQ KHWZ HQ LMD YDQ KHWNLQG RP RS YRHLGLQJ VDWIMXGHV DI Vi VWP P HQ

$ O GH RSYRHGLQJ VDWW GH YDQ GH SLRIHWIRQDY P HHU DXVRUVDLU LY GDQ GLH YDQ GH P RHGHU GIWJI HYRQ HQ KHHIVWRRU KHWZ HQ LMD YDQ KHW
NQG + HWNLQG YRHW LFK GDQ P LQGHURS KHWIHP DN LQ GH RSYDQIVIWDVMH ' IMSAIMHUYRRURP  GH RSYRHGLQJ VDWIMXGHV JRHG RS HONDDU D
VW VWHP P HQ LQ KHWEHMQJ YDQ KHWZ HO LD YDQ KHWNLQG  %HWHUH FRP P X QLFDVWH WWWHQ RXGHUY HQ SHGDJRJLVFK SLRIHWIRQDY LQ GH
NLQGHLRSYDQJ LV JHDWRFLHHUG P HWHHQ EHWAHU Z HEEHYLQGHQ YDQ KHWNIQG $GYIHV LV RP  GH RSYRHGLQJ VDWIMXGHV VA EHVSUHNHQ YRRUGDWHHQ
NLQG LQ GH RSYDQJ WDUN






Q] LFKWAQ XIMGHWUHVHDUK RYHU EHWIDDQGH VRROY
YRRUVDP HQZ HUNIQJ P HWRXGHW/

+ HW( [ SHUAWHFHOWKP . LOGHLRSYDQJ KHHIVWRR®Y RP  GH SHGDJRJLVFK SIDNVIWI RP  Z HJ Wil KHGSHQ RP VDP HQZ HUNHQ P HWRXGHW YRLP WM
JHYHQ

( UEHWIDDWRRN HHQ + DQGUHINLQJ HQ RS® JHUBDP HOZ HUNHO P HWD@ RXGHW 1O GH 99(__ 3XE@FDMH _+RP H _ 9ROWKXLVWYHWIQJ 1 HGHUDQG

-Q KHWRQGHLWZ LW LV HU DO@QJ HUP HHU DDQGDFKWYRRU HQ RQGHU RHN QDDU Z DWSHGDJIRJI LVFK SDUQHUWFKDS RSGIYHUN ' H VAP SDUQHUVFKDS
WWWHQ RXGHWY YHU RW HUY HQ VFKRMIQ YHWZ LNMAMQDDU HHQ J HGHHAEH YHUDQW. RRUGHQNNK HLG YDQ VFKRMIQ HQ RXGHW RP GH RQVEZ LNNH@QJ YDQ
NLQGHUHQ Vi4 RQGHUAMAXQHQ

3 DUAHUFKDS WWWHQ RXGHWY HQ VFKRRQJ DDWRYHU J HQNNZ DDUGLIH VDP HQZ HUNLQJ + HWZ RRUG SDUQHU LQ SDUHWFKDS KRXGWQ GDW
EHLGH SDWOHW HONDDURP  UDDG YUDJ HQ HQ HONDDU WHXQHQ LQ GH RQWZ LNNHQQJ YDQ NLQGHUHQ

DWLV EHNHQG RYHU SDU/MHWFK DS WWWHQ RXGHW YHU RUW HW HQ VFKRRO

e ' DWRXGHUW HQ VFKRROYHHONXQQHQ EHMNHQHQ YRRUHOIDDU DO KHWIDDWRP  KHWZ HEHYLQGHQ YDQ NLQGHUHQ

e 3DUWOHUWFKDS WWHQ RXGHU/ YHU RW HUY HQ VFKRROGUDDJ WELMDDQ EHWAUH GHHUS UHWIDWHY DI QDP H YDQ YHU XLP HQ P LQGHU
SUREGHHP JHGWDJ WMEHQV GH BIMWHQ =R Z HWQ Z H GDWZ DQQHHU GH WX LVFX@XXUHQ GH VFKRREX@XXUEHWU RS HODDU DDQVOXLVHQ
GIHUDQJI HQ EHVIAULQ KXQ YHO] WHQ HQ JHP DNNH@WIHU J RHGH VFKRRGS UHWIDVIHYV BIYHUHQ

$AIZ I\ 3 * HGHH@BH RSYRHGLQJ RS KHWNLQGHUGDJI YHLEEAW!' ( HQ RQGHU RHN QDDUGH VDP HQZ HINLQJ HQ DIVWHP P 1QJ WWHQ RXGHU HQ SHGDIRJILVFK SLRIHWIRQDY 3WRHIVFKWW . 8 / HXYHQ 9DQ—]HQGRRWQ 0 + 7DYHFFKIR / : & 6PV
* ..0 9HWKRHYHQ 0 -(  5HLIQI ( $WKQHP HQWEHVE HHQ SDUHQW DQG SLRIHWIRQDOFDUHILYHW D FRP SDUVRQ RI FKLGBUHDUQJ DWIMXGHV LQ GL I HIHQWFKLAS FDUH VHWIRIV -RXUQDORI 0 DULDJIH DQG ViKH ) DP LO
KWBV 7 7 7 ROGHWZ INNHOQLY QOVKHP DV SDUMHWIKDS WWWHQ RXGHUY YHU RUIHUY HQ VFKRRO




Q] LFKWAQ XIMGHWUHVHDUK RYHU EHWIDDQGH VRROY
YRRUVDP HQZ HUNIQJ P HWRXGHW/

e 2 XGHW RI DQGHW YHU RUHW/ KHEEHQ LQIRUP DVH HQ LQ] LFKWHQ RYHUKXQ NLQG GLH YDQ VRHJIHYRHJ GH Z DDUGH LV YRRUGH VFKRRORP
KXQ GHUDQI HQ J RHG Vit NXQOHQ EHJ HBILGHQ

e ' DDUQDDWMY ] HJJHQVFKDS YRRURXGHW RYHUKXQ HLIHQ NLQGHUHQ LQ GH VDP HQZ HUINLQJ P HWWVFKRRO HHQ YDQ] HOVSUHNHQG RQGHUGHHO
YDQ GH] H VDP HQZ HINLQJ 3 DUADHUVFKDS LV GDDLRP HHQ P RRLZ RRUG RP ] R Q VDP HQZ HUNIQJ VA GXLGHQ + HWKRXGW.Q GDWHGHU YDQXLW
] IND HLI HQ LROHQ EHWRNNHOKHLG P HHGHONWHQ P HHGRHWDDQ KHWZ HEHYLQGHQ YDQ NLQGHUHQ HQ NRQIHUHQ ( Q GDWLV Z DDUKHWRP J DDW
' DWEHLGH SDUAMIQ HODDU YHUAMAUNHQ Z DDUGRRU M VRWHHQ J H@WZ DDUGLIH VDP HQZ HUNLQJ NRP W \MQ EHKRHYH YDQ D@ GIHUDQJI HQ

2 & KHHIWHHQ VSHFL LHNH XLWMHUQJ VEY KHW3 URJUWDP P D 2 QW INNHQQJ -RQJH . LOG 638. . DQVUMH: W 2 XGHUEHWRNNHQKHLG ELM
YRRUVFFKRROH HGXFDWH LV KIHURQGHUGHHOYDQ ' H DDQYWDJ YRRUHHQ 638. YDQ GH JHP HHQW 1 LHXZ HIHLQ J HHIWHHQ EHHGE Z DWI HP HHQWAQ
KLHUDDQ NXQQHQ GRHQ ' H I RFXV @WRS RQW RHWQJ VDDOHQ VLI QDAHUQI GRRUYHWZ LILQ]

(U] VD
o YXXUEWEEHY HHQ LQIRWP H®I DFVIYWVHMWYRRU RXGHW HQ NLOQGHUHQ XMGH Z LW GLIH EHI HBILG Z RUGWGRRU HHQ NLOQGHWZ. HUNHU 2 XGHUWY J DDQ

P HWHODDULQ JHVSWHN RXGHU NLQG DPAVIVIALVIAQ Z RUGHQ JHWAP XBIHUG ( YHOWH® SLRE®IP DVIHN YDQ RXGHU HQ NLQG Z RUGWI HVL] QDBIHUG
RYHU J HVSLRNHQ HQ HYHQWHHOYHWZ H] HQ

e 2 XGHUNQG RFKWIQGHQ LQIRWP H® DPVIYIVAMI HUFKWRS HGXFDWH HQ VIDDARQVZ LNNH@QJ Z DDLELM YRRU @] HQ HQ VKHP D DRAYLVMLIAQ | RDYY
P HGLDJ HEUXLN FHQWDDOWDDQ

e 7DD@PAYHUQJ GRRUEHZ HILQJ ] RDY 3 HXVIHUAMDSNV 0 X] LHN RS 6FKRRW RS GH NLQGHLRSYDQJ HQ RI LQ GH Z LW

e 9HUAMALNHQ VSIDDN VIDDARQVZ LNNHDQJ LQ VIKXLVRP JHYLQJ YANMHHQ VE LMHMFKWO H VODERQVE INNH@QJ  EHI HBILGWHHQ J HVS HFLDOVHHUGH
SURI HWIRQDORXGHWV VIKX LV



Q] LFKWAQ XIMGHWUHVHDUK RYHU EHWIDDQGH VRROY
YRRUVDP HQZ HUNIQJ P HWRXGHW/

2 RN KHWL — KHHIWRS EDVV YDQ RQGHU RHN SUDNVIVFKH KDQGYDWHQ DDQEHYHQQJIHQ RSJI HWHGS

e %HQ N HUDY SLRIHWIRQDOYDQ EHZ XMWGDWRXGHUY P HWHHQ @JH 6( 6 EDUULA UHV HUYDUHQ LQ GH VDP HQZ HUINLQJ ] RDY ELWRRUEHH@S KHWUHI HBIQ
YDQ YHUYRHU RQ] HNHWKHLG 6OXIW] RYHHOP RJH@W DDQ ELVGH GRH®IQ HQ Z HOVHQ YDQ RXGHUY HQ JD XIMWYDQ J HGHHGEH EHVOXIWRLP LQJ

e ' HFXA@XXUYDQ GH RUIDQLVDWH Z DDUELQQHQ GH VDP HQZ HUNLQJ SMDW YLQGWLY YDQ LOQYGRHG %HQ NH EHZ XMWYDQ GH FXOXXU YDQ M HL HQ
RUI DQLVDVH HQ RQGHU RHN LQ KRHYHUH GH] H DDQVOXIWELMGH EHKRHIVQ YDQ RXGHUY 3 LREHHU NQHGXQWAQ KLHUQ P HWRXGHUWY VA RYHLEUXJ J HQ

o YHQ M EHZ X\VWWYDQ NH HLI HQ UHI HUHQWHNDGHU HQ DDQQDP HV RYHU GH VDP HQZ HUNLQJ P HWRXGHW 3LREHHUHHQ ] R RSHQ P RJH@VWH KRXGHQ WA
KHE EHQ QDDU D@ RXGHW/

e + HADDQJDDQ YDQ SDUQHU/FKDS P HWRXGHUY YLDDIWEHSDDGEH YDDUGLI KHGHQ HQ FRP SHVWHQWHY 0 RJH@W LV KIHUMMEHQV GH RSGILGLQJ Z HLQL
DDQGDFKWYRRU J HZ HHVW + HWLY QLHWYUHHP G DO SLRIHWIRQDY KLHU RQ] HNHU RYHU YRH®IQ

1 DDWWNHQP HWNHQ GLH YDQ LQY®RHG | LMD RS GH VDP HQZ HUNLQJ | IMD HURRN Z HWN] DP H H®IP HOWIQ RP SDUMHWFKDS Vi EHYRUGHUHQ

“QYHWHHU YDQDI GH WBUAYDQ KHWFRQVDFWLQ GH UHDVIH P HWRXGHUY / HHU HOIDDU NHQQHQ HQ VSUHHN GH YHWZ DFKWRJ HQ QDDU HINDDU XLW 9 DGHUY HQ
P RHGHUY | LMD EHLGHQ HYHQ EHDQJ UM LQ SDUQHUFKDS -QYHWWHU GDDLRP  LQ EHLGH RXGHW Z DQQHHUGIWP RJH@N LV HQ GIWGH EHKRHI VI LV YDQ
RXGHW | HO

7RHW LQ KRHYHUH GH RW DQLVDWH HQ GH KRXGLQJ YDQ SLRIHWIRQDQ/ YRGERHQ DDQ GH  LQGLFDVRUHQ YRRU SDUWOHWFKDS 9 RHUZ DDUQRGLJ

DDQSDWILQJHQ GRRU

' H GHIMG YDQ KHWNLQG LV YDQ LOQYERHG RS GH P DVid YDQ SDUMHUFKDS %dMNRQJI H NLQGHUHQ LV LOWHQVIHI SDUMDHWEKDS YDQ] HOVSUHNHQGHU GDQ
RXGHUH NLOQGHUHQ + HWL QRJLVFK GDWGH P DV YDQ SDUQHUFKDS YHUDQGHUMMWHQ SURIHVWIRQDY HQ KXQ RXGHW 3 DUQHU/FKDS E@WW\WRRU DA
GIHIVNEHQ EHD@QI UM HQ HITHPAHI  + HAWY YDQ EHDQJ GDWSDUMHUFKDS ELMGH EHKRHIWQ YDQ RXGHW HQ KXQ NLQGHUHQ E@MWDDQVOXLVIAQ

KWBV 777 OMQOXS®RDGV . DW HUNVIZ3 DUDHUVEKDS P HWRXGHUWY SGI
KWBY 777 ONMQOYHLELOGIQ] RQGHWZ IN HQ MIXJGKXG KRH Z HUN IN DDQ SDUMHUEKDS WWWHQ VFKRROHQ RXGHWY




Q] LFKWAQ XIMGHWUHVHDUK RYHU EHWIDDQGH VRROY
YRRUVDP HQZ HUNIQJ P HWRXGHW/

+ HWELHGHQ YDQ RQGHUMAXQLQJ VIKXLY GRRURXGHUWY LV HHQ EHD®QJ UMIH FRP SROHOWLQ SDUAHWFKDS P HWRXGHUY 2 XGHW KHEEHQ KDQGYDWHQ
YDQXIWS LRI HWIRQDY QRGL] RP KXQ NLOG VKXV J RHG Wit NXQOHQ RQGHUMAXQHQ ' RRUSDUAHWIKDS Z HWQ RXGHUY EHVIHUZ DWYDQ KXQ
NLQGHUHQ YHWZ DFKWZ RUGWHQ NXQQHQ KXQ NLOG KXLY RQGHUAMMAXQHQ ' DDUQDDVWANHOOHQ RXGHW HQ GH SURI HVWIRQDY HODDU EHAU Z DDUGRRU
GH DDQSDN RS GH  YRRU VFKRROHQ VKXV RS HOIDDUNDQ Z RUGHQ DI JHWHP G

. QRI HQ 6Z LFN KHEEHQ RRN FRQFUHVIA KDQGYDWMIQ J HJ HYHQ
o YRXZ HHQ EHWNHOLVYR@ LHDVMH RS P HWD@MH RXGHW : DQQHHU M NH GLAYRRUQHHP WEHQ M J HQHLI G YDNHU FROVDFWRS VI QHP HQ HQ P HHU
P HWKHQ VM FRP P XQLFHLHQ -H @DWGDDLP HH ] LHQ DDQ RXGHUV ] LHQ GDWMWI RP KXQ NLOG JHHIW
e =RU HUYRRUGDWW VQHOHQ SRVIWHI FROQVDFWKHEWP HWRXGHUY ' H HHUWH LOWHUDFWH LV EHDQJUNN : DQQHHUHUDOP HWIHQ HHQ
SWREGHP LV DWRFL: UHQ RXGHW KHWFRQVDFWVQHOP HWQHJ DVAYLVIALW
e &RP P XQLFHHUJHUHIHGE P HWRXGHWY HQ JHEUXIN KIHUMRH YHWFK LAMQGH P LGGHGHQ
e ' HHONGILOH VXFFHWHQ HQ Z DDUGHYR@M P RP HOWHQ YDQ KHWNLQG
e / HHURXGHW HQ KXQ LQGLYLGXH® EHKRHI WIQ NHQQHQ HQ FRP P XQLFHHUKRH MH LQ GH] H EHKRHIVIHQ NXQWYRRU LHQ
e / XIWHUQDDUGH ] RUIHQ YDQ RXGHW HQ QHHP GH ] RUW HQ VHUHXV
e 9UDDJ RP KX@ DDQ RXGHUW Z DQQHHU NH GIMQRGL) KHEW
' UDDJ GH ERRGVFKDS XLWGDWW RXGHUWY Z DDUGHHUNDY KHWNLQGY EHDQJ UMM GILDDU



+ DDNMV YRRURQVE HUS

3HGDIRIIVFK SURIHWIRQDY KHEEHQ YHHONHQQLY RYHUGH

RQVEZ INNHIQJ YDQ NQGHUHQ 7RFK J DDQ RXGHUY HHUGHUQDDU
YUHQGHQ RI 1DP LGH YRRUDGYIHV + RH NXQOQHQ Z H GH Z DDUGH
YDQ 33 HU/ GXIGHIMHUP DNHQ ] RGDW LVRXGHWY P HHUHQ EHWU
NXQOHQ RQGHUMAXQHQ ELVRS YRHGYLDJI HY'

" H NRUM WG GIH EHVFKINEDDULY WAEHQV KHWKDBIQ HQ ELHQIHQ
YDQ NQGHUHQ P DDNKHWIMA RP - GLHS.J DDQGH J HVSUHNNHQ WM
YRHUHQ + RH NXQQHQ Z H P HHUP RP HOWQ YDQ SHU/RRQOMW
FROWPAAAWHQ 33 HUY HQ RXGHUY LOERXZ HQ ] RGDWHUXIP WM

ROMBDDWRP  GLHSHULQ WM JDDQ RS GH RQVZ INNHIQJ YDQ KHWNIOG
HO RSYRHGYLDDI WXNNHY'

( UZ RUGHQ LGHH Q JHORHP G ] RDAY KHWDDQELHGHQ YDQ
Z RUMVKRSV RI LQIRUP DWHYH ELMHONRP \WMQ RYHUVSHFL LHNH
RSYRHGWHP DV]RDY VDDS YRHGLQJ RI | LOGHIMKHLG

( HQ KHGHWH YIMH HQ Z HINOWAXPWH LRQGRP  VDP HQZ HUNHQ
WOAHQ RXGHUY HQ 33 HUY YDOXIWGH NLQGHLRS YDQJ RU DQLVDWHY
NDQ P RJH@W P HHUMDJ NLDFK\WI HYHQ DDQ SHGDJI R VK
SWIRIHWRQDY RP P HWSHGDJIRJVFK SDUAHU/FKDS DDQ GH V@Y
W JDDQ + RH NXQOHQ Z H NQGHURS YDQJ RU DOLVDWHY HHQ
KHGHUH YIVH HQ Z HINQWAKPWH MWAQ | RLP XBILHO RS KHWI HELHG

YDQ VDP HQZ HUNHQ WOWHQ RXGHUY HQ 33 HUY

=RZ HORXGHU/ DI SHGDJRJIVFK SLRIHWIRQDY | LD QIHWEHNHQG
P HWGH WILP  3HGDJIRJIVFK 3 DUHU/FKDS HQ KHEEHQ KIHUJHHQ
HHQGXLGL) EHHW@ ELM+ RH NXQOHQ Z H GXIGHIWHUP DNHQ DDQ
SHGDIRJIIVFK SURIHVWIRQDE HQ RXGHUY Z DWSHGDI RI VK

SDUQHU/FKDS EHWINHQWHQ KRH ] LVGDWNXQQHQ YRWP JHYHQ 1O
KXQ GDJHIVV Z HUN!



+ DDNMV YRRURQVE HUS

“QYHWMUHQ LQ GH LHDMH P HV\EHLGH RXGHUY YDQDI KHWHHUAM
FROQWAR RP HOWYHUMAUNAKHWS DUADHUAKDS ' RRU] RZ HO
YDGHU/ D&Y P RHGHU/ DRAHI WA EHVWHNNHQ HQ UXIP WA WA JHYHQ

YRRUKXQ YHZ DFKMQJIHQ HQ EHKRHIWIQ RQWAVDDWHHQ \AMYLIH
EDVLV YRRUVDP HQZ HINQJ LQ GH RSYRHGLQJ

' HP DM YDQ SDURHUFKDS YHUIDQGHUAP HWGH GHI G YDQ KHW
NQG YAMRQIH NQGHUHQ LV LOWIQVIHYH VDP HQZ HUNLQJ YDDN

YDQ] HOVSUHNHQG WWLZ LDGIMELVRX GHUH NQGHUHQ DQGHUY Z RUGW
3 DUQHU/FKDS EQWAHFKVMU HVWHQWHHOHQ P RHWDDQVOXIMAQ ELVGH
YHUDQGHUHQGH EHKRHIWQ YDQ RXGHWY HQ NIQGHUHQ

3HGDIRIMVFK SURIHWIRQDY | IHQ ] LFK] HO DY P HGH RSYRHGHW/
HQ YDQ GH RXGHU/ KHUNHQWKHQ RRN LQ GH| H LRO'  IMELHGW
HHQ NDQVRP  GH VDP HQZ HINQJ YHUGHUW YHUAMAUNHQ GRRUGH
Z DDUGH YDQ GH SP HUD® RSYRHGSDUHUQRJ GXLGHOWHU

] LEKVEDDUW P DNHQ YRRU D@1 RXGHU/

( HQ VWMIUNH EDVLY YDQ YHUARXZ HQ WOWHQ RXGHUY HQ SP HUY/ LV
HWHQWHHO YRRUDODY HU@WAI H J HVSUHNNHQ QRGLY T ' LW
YHUARXZ HQ ROMBDWGRRULQI RUP H®! J HVSUHNNHQ HO KHWBILHQ
NHOOQHQ YDQ GH WXMWWDWH  ELWRRUEHHIS WAEHQV GH LOVIDNH
&ROWOX Z HUNHQ DDQ GH| H YHLELQGLIQI YHUAMUNAKHW
SDUQHU/FKDS HQ P DDNWP RHIOWMH RQGHZ HUBHQ EHVSUHHNEDDU



+ DDNMV YRRURQVE HUS

3HGDIRILVFK SDUAHUFKDS YUDDIVIRP  LQ] HWYDQ DB
EHWRNNHOQHQ . LOGHURSYDQJ RU DOWVDWHY RXGHW/
NHWAQSDUAHUY GH RYHWKHLG HQ SP HU/] HD P RHWIQ VDP HQ KHW
EHDQI) HINHQQHQ HQ KIHLRS KDQGHBIQ $@HQ GRRU

JH] DP HQ@MWH LOVSDQQLQI NDQ KHWSDUAHUWFKDS HRKVWRWE@RHL
NRP HQ HQ ELNVBELDI HQ DDQ GH RQVZ INNHIQJ YDQ KHWNLQG

2 XGHU/ KHEEHQ YDDN Z HIQL] EHDQIWMAQJ YRRU

JHRU DQLVHHUGH DPAYIVWMAQ HQ SP HU/ KHEEHQ EHSHUNMA WG
RP KIHUDDQGDRKWDDOQ W JHYHQ + HWELHQJ HQ KDD® RP HQW
Z RUBWGRRURXGHU/ Z « QI H| LHQ D&Y HHQ J HVFKINA J HOU HOKHLG
RP FRQWDPWM GUJHQ ' H HP RP HQWQ NXQOHQ EHOXWZ RUGHQ
RP RS HHQ QDWXUINMH P DQIHUGH VDP HQZ HUINLQJ WM YHUAMLNHQ

/ IMALDVIYOXU EHQDGUX NGDWK HWFRQFHS WS DUAHU/FK DS

JHOWZ DDUGLI KHLG XIMWAMDDOVLO WA HOWMAR) VRVWMLP HQ | RDYY
VDP HQZ HINHQ P HWRXGHWY  + HWI HEUXIN YDQ GH MM

WMLP LOR®RJ LH NDQ ELVELDI HQ DDQ HHQ J HGHH JHYRHOYDQ
UHVSHPAHQ EDDQV LQ GH UHDMH WOWHQ RXGHU/ HQ SP HW/

( HQ VWMIUNH EDVLY YDQ YHUARXZ HQ WOWHQ RXGHUY HQ SP HUY/ LV
HWHQWHHO YRRUDODY HU@WAI H J HVSUHNNHQ QRGLY T ' LW
YHUARXZ HQ ROMBDWGRRULQI RUP H®! J HVSUHNNHQ HO KHWBILHQ
NHOOQHQ YDQ GH WXMWWDWH  ELWRRUEHHIS WAEHQV GH LOVIDNH
&ROWOX Z HUNHQ DDQ GH| H YHLELQGLIQI YHUAMUNAKHW
SDUQHU/FKDS HQ P DDNWP RHIOWMH RQGHZ HUBHQ EHVSUHHNEDDU



+ DDNMV YRRURQVE HUS

3HGDIRIIVFK SURIHWIRQDY JHYHQ DDQ GDW H EHKRHI W KHEEHQ
DDQ P HHUMDIQIQJ  VSHFLLLHN JHUEKWRS FRP P XQIEHLHQ P HW
RXGHU/ : H]RXGHQ P HWGH EHWBDQGH RSBILGLQI HQ KLHUODDU

NXQQHQ NIMHQ RI GH P RJHIMKHGHQ YHUNHQOHQ YRRU
DDQYX@HQGH FXUXWHQ HQ WDIQIQIHQ (U] DQAZ HOHHUMP RHWQ
Z RUGHQ RQGHU RAKWZ DWGH WIVXV YDQ GH RSBILGLQIHQ RS GIW

P RP HQW+ RH NXQQHQ Z H 33 HU/ YDOXIMRSBIGIQ) HQ WDLQLQ]
EHWIU RQGHUAMAX QHQ ELVKHWYRHUHQ YDQ RXGHLI HVSUHNNHQ!

6RP P LJH RXGHU/] LD ] HHUEHWRNNHQ VMLZ LMIDQGHUHQ P HHU
DIVWBQG KRXGHQ + HWLY HHQ XIVEDILQJ RP P DQLHUHQ W YIQGHQ
RP RXGHU/ GIH P LOGHUDPWHI EHWRNNHQ | LD VRFK W EHWHNNHQ
] RQGHUKHQ W RYHLEEHDMMQ + RH NXQQHQ Z H RXGHW GIH

P LOGHUEHWRNNHQ | L\ EIMSH NQGHLRSYDQJ SUNNHBIQ RP P HHU
1Q FRQVDPWM NRP HQ P HWB3 HU/"

* RHG FRP P XQIFHUHQ P HWRXGHWY GLH GH 1 HGHUDQGVH VIDDOQLHW
JRHG EHKHHUHQ NDQ LQIHZ INNHG | LD ( HQ J HGHHGH FXEXUHGH
DFKVMLI LRQG | RWWGDDUQ VRP V YRRUP HHUYHUARXZ HQ + RH
NXQOHQ Z H GH FRP P XQLFDWH WOWWHQ 33 HUY HQ RXGHUY GLH GH

1 HGHUDQGVH VIBDOQUHWI RHG EHKHHUMHQ YHLEHWILHQ' + RH
NXQOHQ Z H EHWIURP JDDQ P HWEX@XUH®! YHU/RKLABIQ WAAWHQ 33
HUY HQ RXGHUY"

0 HWQDP H NRQJH RXGHW KHEEHQ EHKRHIW DDQ P HHUHQ
JHGHVIDLGHUGHUH XSGDWAV RYHUZ DWKXQ NQG GHUAHQ GRHWRS

GHRSYDQJ ' MELHGWHHQ NDQV HQ LQIDQJ RP P HWGH] H
VSHFL LHNH GRHG LRHS DDQ GH @ W JDDQ P HWSHGDI RJ IVFK

SDUQHUFKDS + RH NXQQHQ Z H33 HU/ LQ HWAQ RP  NRQIH
RXGHU/ P HHUVM RQGHUAMAXQHOQ LQ GH RSYRHGIQJ YDQ KXQ NQG'



+ DDNMV YRRURQVE HUS

2 XGHW HWYDUHQ LHIH® DWI Z DMVHIQJ HQ LQ KHWSHU/ROQHHCHQ
LQYDILDFKWQ RS GH RSYDQJ Z DWKXQ YHUARXZ HQ NDQ

YHP LOGHUHQ ' I HEUHN DDQ FROUOXAMMP DDNAKHWP RHIOWHU
RP HHQ WRELH®! LHDMH RS W ERXZ HQ WWWHQ RXGHW NIQGHUHQ
HO SWRIHWIRQDY Z DDUGRRUHHQ JRHGH EDVV YRRU

VDP HQZ HINQJ LQ KHWIHGLQI NDQ NRP HQ + RH NXQQHQ Z H

] RWHQ GDVWB3 HU/ ROGDQNV Z MHIQI HQ LQ SHUWROQHHOEH] HMQJ

DOORJ HHQ WHIUNH YHUARXZ HQVEDQG NXQQHQ RSERXZ HQ P HW
RXGHU/"

9 HU/FKLEBIQGH RXGHUY KHEEHQ YHUVFKLABIQGH EHKRHIWIQ RS KHW
JHELHG YDQ FRP P XQIFDWH HQ LOIRLP DMHYRRU LHQIQJ ' H
WDGMRQH®! P DQIHUYDQ FRP P XQIFHUHQ YLD QIHXZ VEUHI HQ
RXGHUSRUMDO Z HINHQ QIHWYRRUDEB RXGHU/ HYHQ JRHG + RH
NXQOHQ Z H GH LQIRUP DWHYRRY LHQIQJ HQ YDQXIMGH
NLQGHLRSYDQJ YHUEHWAUHQ | RGDWYHU/FKLADIQGH RXGHUY JRHG
EHWRNNHQ Z RUGHY'



& ROFOMH HQ ROV HUS UFKWOJ

+ HARQGH] RHN EHYHVIW VWGDWSHGDI RI VK SDUHWKDS HHQ EHDQI UNMH URO/SHHINQ GHNZ DOMMWYDQ NQGHIRSYDQ) HQ GH RQV IN\HIJ YDQ NQGHHQ =RZ HIRXGHLY
DO SHEDJ RI MK SURIHVWMRQDE HINHQOQHQ KHWEHDQI YDQ GH HVDP HQZ HINQJ P DDUGH UHVXORWQ OWAQ | 1HQ GDWHUQR] REVENHY] ) GH YUDIHQRP YHUAMING) HQ
YHLEXIGHDNQ]

+ HARQGHUIQI H YHUARXZ HQ WWWHQ RXGHLY HQ SLRIHVMRQDY' LV YDDN DDQZ H| L] P DDUGH P DM YDQ EHARNNHQKHG YDUHHIAMMUN 2 XGHLYY GIH DPWH EHARNNHQ ] LD
HUDUHQ GH NQGHIRSYDQJ DY HHQ YHUBIQIMIMN YDQ WXL 9RRUKHQ LV KHWSDWHWAKDS Z DDLGHYROHQ] IMZ L@BIQ JWDDI VDP HQ P HASHGDIRIIVAK SURIHWIRQDY Z HNHQ
DDQ GH RQVE INNHIRJ YDQ KXQNOQG 7HI HIMHAKE EQNEDWHHAIRXGHLY ELMADI HQ RYHURS YRHGIQJ HHUGHUQDDUIDP LOH R YUHQGHQ WESSHQ GDQ QDDUGHRSYDQJ ' W
Z IMAHLRS GDWGH LIRCHQ H SHUAVH YDQ SHEDIRIIVAK SURIHVMRQDY EXIWQ GH RS YDQIMVMDAH QRJ QDO KHTHU] LD

3HEDIRI MK SURIHMRQDEY'] HD] IHQ ] LEK YDDN DAY P HGH RSYRHGHLY HQ LQYHWMUHQ DPAH 1Q GH UHDMAWH P HARXGHLY P DDUP HINHQ GDAKXQ Z HIN QLHDONE GH
Z DDUGHUQ) NUMWGH KHAYHUGHQW2 RN EQNWEDWGH RSBIGIQ) HOWDIQIQ) GIH | IMKHEEHQ RQWDQJ HQ QUMD DDQVOXMELMGH SUDNAM

( HQ DQGHUSXQMWDQ VSDQQIQI @WELMGH FROWDXAMWHO | UIHT XHOWH YDQ FROWAR RP HOMO 2 XGHLY KHRKWQ Z DDUEH DDQ HHQ YDWDDOQVSUHHNSXQWHQ Z LaBIQ GDWHU
DOMG SON LV YRRUKXQNQG 3 HWRQHHOZ MHIRI HQ HQ GH EHSHUNM WG WEHQV KHAWEUHQIHQ HQ KDBIQ P DNHQ KHWDMA RP - HRAKWHHQ WEIELH®! YHUARXZ HOVEDQG RS WM
ERXZ HQ

" DDLODDWAYHWAKLEDIQ GH YHLZ DFKWQIHQ LRQGRP FRP P XQIEDWH HQ LQIRUP DWHYRRY LHQIQT 9HHARXGHW YRHBIQ | LEK P LQGHUEHWRNANHQ YID QIHXZ VEUHYHQ HQ
RXGHLSRUBGRQ ' MYHWAKIADDA IHQ GDWQHWHDH FRP P XQEDWAVNDYRRULHGHUHHQ Z HINVHQ GDWRP P LJH RXGHW/ P HHUP DDVE HIN QRGL) KHEEHQRP | IFK EHWRNNHQ
W YRHBIQ

. RURP  HULY JHHQ VSWDNH YDQ HHQ DRXXAVBLREGHP 1Q KHWSHGDIRIVAK SDUHWAKDS P DDUHU] L) Z HOGXIGHINNDQWHQ RP GH| HVDP HQZ HINQJ YHLGHUWM

YHUAMUNHQ 9HUARXZ HQ HQ JRHGH FRP P XQIEDWH | M) GH EDMY HQ KHWEHQXWHMQ YDQ GH H| SHUIAYH YDQ SHGDIRI VK SURIHWIRQDY HQ KHWYQGHQ YDQ P DQHUHQRP
RXGHWY RS HHQ SDWHQGH P DQIHUW EHAHNNHO EQWHO EHOIQI UNH DDQGDRKWS X QMO






